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HealtH & Wellness

 Central Iowa executives have 
a new option for obtaining a 
comprehensive suite of diagnos-
tic health exams, through a con-
cierge program developed by The 
Iowa Clinic. 
 The Iowa Clinic Executive 
Health Program offers a highly 
personalized, integrated approach 
that enables executives to have 
multiple tests performed through-
out one morning and then sit down 
with the doctor and a health coach 
by early afternoon to review the 
results and develop a personalized 
health strategy. 

 “This is something we’re very 
excited to be able to offer, as much 
as we can, for someone in one day,” 
said Dr. Christina Taylor, a board-
certified internist who is one of 
four physicians in the program. 
“We have busy lives as well, and we 
personally understand what it’s 
like to get these screenings done. 
It’s difficult to accommodate when 
you have a busy working life. We 
want to offer it in one convenient 
package so they know that they did 
everything that they needed to.”
 The program, which is offered 
at The Iowa Clinic’s main location 

at 5950 University Ave. in West Des 
Moines, is designed to be a conve-
nient local option for executives 
who otherwise are scheduling com-
prehensive health checkups at the 
Mayo Clinic, the Cleveland Clinic 
or other major metropolitan health 
facilities. In Greater Des Moines, 
Mercy Medical Center-Des Moines 
launched a similar program two 
years ago. 
 “I think business has become 
increasingly conscious of the value 
of the health of their employees, 
and when we looked at the mar-
ketplace, one of the investments 

that businesses make is in their 
management personnel,” said Ed 
Brown, CEO of The Iowa Clinic. 
“When it comes to executive health, 
most of those individuals have 
been seeking their health care out-
side of Iowa at other organizations.
 “We felt like we were at a place 
in our organization where we could 
not only compete qualitywise, we 
could also compete costwise with 
what they were doing and provide 
the convenience of staying within 
central Iowa,” Brown said. 
 The core program costs $3,300, 
although additional tests can add 

Dr. Kevin Cunningham reviews exam results with Gerry Neugent, 
president and CEO of Knapp Properties. 
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the iowa clinic rolls 

out comPrehensive 

one-day checkuP
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to that cost. The portion that is cov-
ered by health insurance will vary 
based upon several factors, some 
of which include the individual’s 
specific insurance plan and cover-
age, age, gender, and timing of past 
examinations, clinic officials said. 
Typically, the executive’s company 
will pay for those costs not covered 
by the insurance plan.  
 Currently, the program is set up 
to handle just one person per day 
but it could expand to two per day, 
depending on demand, Brown said. 
“We wanted to develop a footprint 
to allow us to get started. And it can 
be managed into whatever we see 
the demand growing into.”

 It took months for the clinic 
to develop and test the program, 
which is geared to handling just 
one client per day in a format de-
signed for maximum efficiency and 
minimal waiting time. Between 
tests, the executive can relax or get 
some work done in a private suite 
equipped with a big-screen TV, se-
cure Wi-Fi, a kitchenette, a private 
bathroom and other amenities. 
 Among the dozen core tests 
taken in rapid-fire succession are a 
physical exam, resting EKG, an ad-
vanced cardiac stress test, hearing 
screening and, for women, a pap 
smear and mammogram. Other 
tests can include a bone density 
scan, cardiac calcium scoring and a 
lung function test.  
 While waiting for their test 
results, clients can choose from a 
menu of complimentary well-being 
services that range from a massage 
or facial to a consultation with a 
dietician or a plastic surgeon, just 
to name a few options. The client 

can also add more procedures, such 
as a colonoscopy or sleep study, al-
though that would extend the pro-
gram to a second day.
 Each client is personally es-
corted to each test or specialist by 
a health coordinator, who several 
days prior to the appointment con-
ducts a pre-exam health screening 
and determines what particular 
health needs or concerns the ex-
ecutive would like to focus on.  
 “The health coordinator who 
escorts them is also a health coach,” 
said Natalie Spitzig, business devel-
opment coordinator at The Iowa 
Clinic. “That’s actually the last ap-
pointment, so (the client) can talk 
to the health coordinator about 
their health goals.”  
 “You show up at the front door 
and we’re going to absolutely take 
care of all the rest,” Spitzig said. 
“We want to make sure that we’re 
delivering a best-of-class experi-
ence with the people and the facili-
ties, and we’ve gotten such positive 

feedback. We’re really trying to take 
it to another level.”
 Having same-day test results 
available makes it easy to bring 
forth health concerns to the client, 
Taylor said.
 “There may be things the pa-
tient didn’t know that they need-
ed to work on,” she said. “Maybe 
they’re pre-diabetic and we really 
need to do counseling on diet and 
sugars. So we tie in the patient’s 
goals with the results so that 
they’re addressed.” 
 Brown said he believes de-
mand will come both from com-
panies that have sought out these 
services elsewhere in the past as 
well as from those that haven’t 
but want to improve the health of 
their employees. 
 “I think the untold benefit of it is 
the early diagnosis or indication of 
issues that come out of a program 
like this, even if it’s on one employee 
out of 50,” he said. “Those benefits 
are somewhat immeasurable.”
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Dr. Christina Taylor
Board-certified internist, The Iowa Clinic
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